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UX Methodology

Testing

Development

Definition
Discovery

Discovery Definition Design Development Testing & Production
1. Stakeholder Interviews 8. Card Sorting Excercise 12. Wireframes 16. HTML Development 17. Usability Testing

2. Field Studies 9. Information Architecture 13. Visual Design Concepts 18. Ul Validation

3. Exisiting Ul Evaluation 10. Detailed Task Flows 14. UX Guidelines 19. Release Readiness

4. Visioning 11. Sketches 15. Design Validation

5. Experience Goals 16. UX Implementation Roadmap

6. Personas

7. Usage Scenarios
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User Research and Persona Development

Participatory . ' e\ S
* Contextual Inquiries — -

* Stakeholder Workshops
* Focus Groups

“n-

i
i
|

lifi!
il

1
il
i

Observational
* Ethnographic Studies

* Photo Documentation
* Task Analysis

Customer Insights

* Patterns (behaviour, usage, etc.) * Personas
* Design Interventions & Ideas * Usage Scenarios
* Concept Maps * Experience Goals
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Defining the Interaction Design

* Determine layout and placement of

W| refram es fundamental design elements within the

interface
P —L = 'm 1 - - - -
OO A e o @ * Use for finalizing spec requirements
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Usability Testing

¢ Prototype inte raCtion Scenario 1: Choosing a giftis in ABC.com
¢ G Ive Sce narl O Notes Task Priority
s Start on Home page HIGH
. - o Tellthe user to assurne that they are consideting signing on with the
o Pe rfo rm p rim ary / C”tl Cal taS kS site — <this can be based on theyhusiness ohjectgiveg:' ’

* Note and probe bottlenecks

Scenario 1: User script

 ldentify showstoppers

"Scenario 1°, You need to buy a gift for your son's bithday. Remember, you missed his bithday last

° ReV'se prototypes based on f| nd | ngs year due to travel. You have ABC.com and its home page at front of you.

How will you choose a gift for your son?

Steps | User Interaction Notes
0 Start on Home Page

Action Items: 1 /A\G\
» User testing ‘ @@W
° \/

Captu re key f| nd | ngS Alt {Motate any alt path taken my

user)

* Revise
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Welcome to possible

Process — Mindtree Way...

Idea Detail concept Ul Prototypes
Ideas describing application of Detailed concept include, creative Functional Ul working on stubs
technology to business situation illustration, implementation plan providing real user experience

and cost benefit analysis

Gesture
shopping % vl o
: ' dMagic

Mobile & Web
Accelerator

-

Mobile PR e Mobile
payment L 2= ik coupon

mf == .
D=

Splinternet

.

mKonnect

User stories Screen mockups Functional prototypes
_ Static screen flows to demonstrate Complete solutions providing frontend, backend
Creative concept development as sketches or ) )
user experence and administrative functions

PPTs describing key user journeys
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Welcome to possible

m Checkmate
\ Accelerators & Tools / \ Partnerships /
~ N

Digital Maturity Assessment

Co_nsumer User Experience
: Insight Cell Technology Assessment N Research Cell _«

mKonnect Prototypes

inSOCIAL Analytics

\ Frameworks /
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Welcome to possible

Consolidate ‘

Services
A

Consolidate content Tools
Technology

Reusable g o

Componentsand |-
Services -

White Label
Application
Templates

* Review and Ratings

« Consumer Relations

» Consumer Data Warehouse
» Mid/Back office services

« Mobde platforms

« Content Management

» SFA/CRM

» Enterprise App Integration
« Social Platform

« Catalog. Pricing, Inventory
« Security / Registration

» Ul Library

+ Social Sharing

* Brand and Campaign sites
» Customer acquisition forms
» Surveys & File Audit forms

Pre-built Components

Domain Specific Ul Templates
Pre-built Domain Specific third
party Integrations

Cloud Based

Supports CMS of Choice
Multi-channel Support

@/} Mindtree
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Welcome to possible

Mobility

Consulting | Design | Development | Services

“We help our client’s to enable their customers, employees and business partners to respond in
real time to dynamic business needs through innovative, business relevant, rapidly deployable
and scalable Mobility Solutions and Services”

30+ global brands. Enterprise mobility 800+ sales team. Personalized context
Engineering mobile strategy. Business & Tablet based sales aware service delivery.
brand marketing technology consulting enablement. Engages and nudges
websites consumers to action.
Global apparel & sport Global credit card &

Fortune 10 CPG Firm Global CPG player

corporate travel solutions

. & 5
.. an23012 HTML5

goods retailer

netbiscuits SYBASEET kony ¢~ R @ workiight
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http://www.netbiscuits.com/
http://www.netbiscuits.com/

Mobility Solutions — Industry & Solution focus areas

"_ 'ﬂ

o

DIGITAL
MARKETING &
M-COMMERCE

SOLUTIONS

Mobile Marketing
Websites

Mobile Campaigns
& Product
promotions

Mobile Commerce -
eStores

Location based
promotions

SALES &
DISTRIBUTION
MANAGEMENT

SOLUTIONS

* Field Sales
Management
Solutions

e Product Information
& Customer reviews

* Field survey
solutions

CUSTOMER
RELATIONSHIP
MANAGEMENT

SOLUTIONS

Field Service
Management

Self-Service Portals
& Apps

Loyalty
Management
Solutions

Location based
services

DECISION
SUPPORT
SOLUTIONS

Mobile Bl and
Analytics

Business Manager
Dashboards

GIS linked data
Visualization
Solutions

EMPLOYEE
PRODUCTIVITY
SOLUTIONS

Employee
Dashboard

Employee Service
Portal

Business
Information
dashboard

eLearning Solutions

@J Mindtree
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Design Contextual Applications

ACTIVITY &4 TREND = MEDIUM

Business task Gaming / Social / Context Digital platform
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! 1. Header | 5Help
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I | I 2. Navigation
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L 2. Navigation | I | o
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________________________________________________ | |
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' I | . . __ |
: 7.Footer : e e |
|
B ) ) : “ , 6. Promotion |
sy i
e . . —
1. Brand Visibility and Highlights ¥ :
2. Normalize Main link of Desktop site for Mobile site | 6. ProAmeTon |
3. Retain the theme of Desktop site for consistency and to give user a unique | :
1> <2 Rl
look and feel e 7
4. Effective usage of accordions to display huge chunks of prioritized data : :
5. Minimized Help and made it visible at same location on every page : 7 Footer :
6. Representation of listed campaigns and/or promotions | |
7. Moved less used links to Footer '
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|AIG | Direct (€]

Get a8 Quote Now!

Direct

Prodi

Auto

AIG Direct
UAE

Auto Insurance - get
Leam More about our
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sectetuer adpiscng o, sed dam
nonummy nbh eusmod Incidunt
ut lacrest doloce magna sbguam
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Gat Quote e e Lorem ipsum dolor st amet. con-
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nonumey nbbh eusmod Bncidunt
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UX/UI Audit - GoWallet




Splash Screen




I
Usability Challenges

12:21 AM
Splash Screens:

* Two splash screens

WELCOME TO

« Extra load time can cause user drop off

 Two screens before user is shown how
GoWallet works

* Second Splash screen offers no value /
unnecessary

* Qutdated design pattern
« Dark colors not as user enticing
« Dark colors do not match website

@ Mlndtl'ee Confidential - for limited circulation only
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Suggested Solution

Current Screen Suggested Screen

will AT&T 3G P 30% (&3}

WELCOME TO

Unleash your gift card value

@J Mindtree



. F EEEEE. =
Splash Screen Solution

Splash Screen:

* Simplifies load time

* Matches GoWallet website
* Good use of tagline

‘ « Tagline is used throughout GoWallet Site

Unleash your gift card value

@ Mlndtl'ee Confidential - for limited circulation only
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Consistency Achieved

Website and app retain a similar look and feel

Gowallt fracks Y T

gift card balances.

Real-time balance updates for hurx
of gift cards, oniine and on your pho

Sign Up
g home buy gift cards offers obout ‘

[s) pec Ky mob
= Q=

Unleash your gift card value

B consolidate gift cards

r Glet o f ong

@j M in dtl"e e Confidential - for limited circulation only



How It Works and Sign Up Screens



. F EEEEE. =
Usability Challenges

GoWallet website and app are visually disconnected.

GoWallet tracks your i
gift card balances.

Real-tfime balance updates for hundreds

of gift cards, online and on your phone.

n home buy gift cards ofters agbout log

@ O

ii consolidate gift cards

@J Mindtree
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Usability Challenges

wi ATET = 12:03 AM

| B  How It Works screen:
@ UNLEASH YOUI

* No upfront info
 User has to click each icon for information

 “Add Cards” as call to action unclear

* Does not engage user as to what your app
does or why they need it

Add CardS — * Clicking Sign Up or Login leads to a loading

screen - Can cause drop off:
PROTECT AND * Extra screen

USE YOUR GIFT CARDS. * Load time

« Connectivity issues

ORGANIZE,

* Visual design is not enticing

* Visual design does not match GoWallet
website

@J Mindtree



. F EEEEE. =
Suggested Solutions

Current Screen Suggested Screens

wr ATE&T = 12:03 AM «ill AT&T 3G «ill AT&T 3G

@ s Bl | MeetGoWallet | |  Get Started

' Add Your ‘
n Sign Up with Facebook

Gift Cards

or
Track Your -
Balances 2
Send the " Create a GoWallet account
Perfect eGift |
ot rdinibo Al falicg il “1 idy on Gowallet? Sign in here
‘ N o ‘ ?

@4 Mindtree



How It Works Solution

Meet GoWallet

Add Your
Gift Cards

Upload & buy gift cards

Track Your
Balances

Real-time balance updates

for hundreds of gift cards | ;

Send the
Perfect eGift

Perfect for last minute aifts

and shipping is FREE!

How It Works screen:
* Clear Call to Actions
* Educates user on benefits of GoWallet
* Visual design
« Clean and to the point

« Creates consistency between website and
application

* Use of pagination with timer
« Gives user time to read app features

« User can swipe for next screen

@/} Mindtree
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Sign Up & Log In Solution

Sign Up and Log In Screen:
Gef STOTTed * Clear Call to Actions

» Simplifies sign up and log in process
n Sign Up with Facebook

 One screen for both actions

Create an account using Facebook

* Visual guidance for user to sign up with

N Facebook
— « Ability sign in
Password

Don't use Facebook?

Create a GowWallet account

Already on GoWallet? Sign in here

@ Mlndtree Confidential - for limited circulation only
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Clarity Achieved

Clear benefits meet ease of use

GoWoIIé’r 'rrdcks you

gift card balances. |
Real-time balance updates for hundre M ee.f GOWO I | eT

of gift cards, oniine and on your phone.

Add Your

Gift Cards

n home buy gift cards offers about l
v

Track Your
Balances

[s) pecKy motde
o= =

B consolidate gift cards

o
-
Send the ?

vt e earaa]  Perfect eGift q
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. 2 @ O _________
Clear Action Achieved

Call to action is clear & familiar for user improving probability of sign in

GoWallet tracks youpnrsmms 1:32 PM

gift card balances. —— ——————
Real-time balance updates for hundre GeT Sta rfed

of gift cards, oniine and on your phone.

K3 sion Up with Facebook [

na Faceho
gbout l

or

[s) pec Ky mobile
= Q=

r GoaWale! o f ond froe
17 Sign in here
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Portfolio of UX Design Capabillities



I0OS User Experience

« CARRIER 30

»

Home

Gainesville Events
Gainesville Jobs

L ET

Gainesville News
Bus Routes

Settings

@J Mindtree

« CARRIER 30

May 14, 2013 81" Fair

The Quest for the Fountain of
O Youth in Florida Hist...,

Showcasing Student Art
O (Elemantary)

Community Education Spring
O Registration & Class Dates

College For Kids Summer

«~ CARRIER 30

#i CARRIER 30 12:00

ARRIER 30 12:00

GainesView

GainesView 2 food

May 2013

20 30 1|2 3

6 7 8 9 10 11
13 15 16 17 18
20 21 22 23 24 25
27 28 29 30 31 °
"he Quest for the Fountain of...
ihowcasing Student Art (Ele...

Sammunity Fducation Sorina

o Uist Day Montt Fiter




B e
Android User Experience

!.14,‘ GM
Welcome to My GM

Chansene sy

felcome Jason Williams

N: 32472372323982398
and. Cheverolet

Dealer Name - > bior Red
720 SW 43rd Street, Winter Park, FL 3279 . ]

Dealer Location Interactive Mansal And Mare!

Get Directions

953555 2954

@J Mindtree



. F EEEEE. =
IPad/Tablet User Experience

e ) Dishboard (o
i . My Tasks (14)
Amit Mishra 4 va Active CAl Curant Relationshg
:::::-:-:' T € e il = L Senoty Tae Dow o+ M Ay
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Mindtree Design Examples

Red Coat Concierge

32


http://www.youtube.com/watch?v=JTPpH4hr1XY

I- Everest

Red Coat Direct

A Administration

Chooso Property

Washington at Metro Center

Checkdn ’

1l Process Checkin || B Send Notification || €) Disable CheckIn
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i) 9
J 26T E
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V24587189
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02012013

Thomas

Thomas

Thomas

Thomas

Thomas
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Mindtree
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(SRR N

Sot Check InCheck.Out Time

Filter

(SR

From

Check.in | Scheduled
rrvval Tieoe

4230 pm
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4:30 pm

4:30 pm

4:30 pm

4:30 p

4:30 pm

Manage Adervn [ matt

V]

-

Disable Property (

« First

= @D

Upgrade &

V)

kin

Upgrade
Ot

@

o Propedy

Room Ready °
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Responsive Design

-
181 Everest ww Red Coat Direct A Administration
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WM Q2RI Thomas 430 pen (/) (7)) (7] -
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PRODUCTS| QUIZZES| GET THE LOOK

i




“Let’s unleash

‘ 6 possibilities”
- . .

Karan Maini
Director
Karan_Maini@mindtree.com

+1 201 675 7033




