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[bookmark: _71acly5y1k6a]Welcome to Smart Trainer LMS!
Smart Trainer allows the online delivery of training with real time tracking of training results, optimizing time and reducing cost associated with traditional learning methods. Smart Trainer is a learning software designed to deliver, track, train and certify online training.
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1. [bookmark: _lia216i0ypzq]How to access to the LMS?
Step 1: Go to Smart Trainer LMS Online Training site.
Step 2: Enter your login in the Email field. 
*Email must be include @, does not have space or special characters (^, &, *, $, #).
Step 3: Enter your Password. 
Step 4: Click on the “Login” button.
*Click on “Remember me” check-box to save password for the next login.
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[bookmark: _5xmq4sy2ctqj]

2. [bookmark: _72nc5whvg8f]What do I do to begin training?
Smart Trainer LMS has 2 types of training: Single course, which trainees have to learn the whole course, take exam & get certificate to complete course training; Training plan, which trainees have to learn multiple modules from multiple courses, take exam & get certificate to complete training plan. 
After login successfully, the LMS will open to the Dashboard screen. 
[image: ]
3. [bookmark: _gx9x30wvwm0x]How do I access to my single course training?
In Dashboard, you can simply click on “Start training!” to begin training. 
After click on this button, you will be redirected to “My course” module, which show all single courses available to you. 
[image: Screenshot_28.png]
In this screen, you will see all the courses are divided into 3 main tabs:
· Courses assigned tab: All courses which are assigned to you by the system administrator or your Department’s manager.
· Courses requested: All courses which you requested to take learning.
· [bookmark: _GoBack]Request courses: All courses which are available to you. You can send request to join these courses at any time you want. 


4. [bookmark: _6oz57i2knvcc]How do I access to my training plan?
In order to access to your training plan, let’s click on “Training plan” module in the side bar menu. 
In this screen, you will see all the training plans divided into 3 main tabs:
· Training plan assigned: All training plan which are assigned to you by the system administrator.
· Completed: All training plans which you already completed.
· Expired: All training plans which were expired to you. You cannot no longer take any action on it. 
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[bookmark: _dwl65dwgocby]

5. [bookmark: _1qw8wgcehctw]How do I begin my training?
You want to start learning course or training plan? It’s easy. 
Just click on the “Start training” button [image: ] in the course list or training plan list. Then, you will be redirected to training screen. 
Let’s start & enjoy your training!
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[bookmark: _iydhsqj24sxe]

6. [bookmark: _pm1ufu45lopy]How do I access my ILT Training?
All of your ILT trainings will be shown in “My ILT Training” module. 
[image: ]
You can view it on calendar or click to view detail:
[image: ]
· ILT training session title
· Course or training plan related to this ILT training
· Total number of seat available
· Duration: Start date - End date
· Timezone
· Instructor
· Location
· ILT training type: Webinar or Classroom
· Other detail information for this ILT training session
[bookmark: _28638flujkmf]

7. [bookmark: _nft4z6uwoshf]How do I manage all of my certificate?
All of your certificates will be saved in “My certificates” module. 
[image: ]
At your certificates list, you can view detail certificate or renew it when it is expired. 
On the other hand, you also can add your external certificate by click on button “Add my external certificate” [image: ]
[image: ]
You can add existing certificates gained from outside sources, so HR can view your achievements!
8. [bookmark: _w9x0idsav9bq]How do I manage my exam attempts ?
You can manage all your exam attempts in “My exam attempts” module. 
In this screen, you can see all your exam attempts by courses. Search to find your course or click on “View” to go to detail exam attempts:
[image: ]
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When viewing exam attempt detail, you can decide whether retake the course or back to view all exam attempts. 
9. [bookmark: _l8oie5cvz27b]How do I view my department/ location information ?
If you are belong to a department or location, you can view your department/ location information in “My department” module. 
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In this screen, you can view your department’s general information, such as: 
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· Department logo
· Department title
· Location of your department
· Department’s email
· Department’s direct phone
· Department’s fax
On the right side, you also can see your department’s manager information:
· His/ her full-name
· Job title
· Your manager email
· Your manager mobile phone
· Your manager skype
And do you want to search or view members in your department? If yes, let’s scroll down to view Members list in your department! 
From the members list, you can view other member information or chat with them.
[image: ]
10. [bookmark: _uin0dc5o8qya]Can I request a course for my whole department?
Absolutely yes! If you are department’s manager, you can select courses in tab “All courses” to send request for your whole department or only some members.
Click on “All course”, select course then click “Send request”!
[image: Screenshot from 2017-11-14 23-55-51.png]
After click on “Send request”, if you want to request for your whole department, just click on “Send” button. On the other hand, if you only want to request for some of department, you can select them then click “Send”.
[image: Screenshot from 2017-11-14 23-56-43.png]
The system administrator will receive your request right after you click “Send” request. 
Until they accept, reject or on-hold your request, you will see a real-time notification about this action!
[image: Screenshot from 2017-11-15 00-05-29.png]
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11. [bookmark: _jphclyq65lfa]Can I create my own reminder?
Sure! You have module “My reminder” to manage all of these things. Whether creating a reminder for course, training plan or exam, etc. 
[image: Screenshot from 2017-11-15 00-08-34.png]
Together with this, you can receive real-time notification of all your setup reminder.
Hence, you do not need to be worried about missing these trainings!
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12. [bookmark: _9gubxhcnu2lc]Can I view my bookmarks?
Of course! You can view your bookmarks within one course when you take training!
From this list, you can see the name of this bookmark and take action on it: view detail or remove it. 
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13. [bookmark: _vz8rb97xg4h2]Can I change my account information?
You can change all your information except your email address which used for login, your location & department information. 
Below are all the fields which you can make change:
· Password
· First name
· Last name
· Profile image
· Hired date
· Country
· Mobile phone
· Direct phone
· Fax
· Skype
· Address
· Job title
· Notification setting
[image: Screenshot from 2017-11-15 00-21-15.png]








© Smart Trainer LMS
280 Great South Rd, Greenlane, Auckland 1051, New Zealand
image4.png
& Training plan
= My certificates
5 My exam attempts
5 My department
A Myreminder

W My bookmarks

- Report

& Account

@ Help

4 Switch as admin

@ NOTIFICATION €2 CHAT ‘ SUPER ADMIN
Coursesassigned  Coursesrequested  Request courses
Search Course Q v Leaming status v Course status v CearC v
Remain courses @
st

Co je to Lorem Ipsum Microsoft Office Access 2010 Microsoft Office Word 2010 Neque porro quisquam est qui

dolorem ipsum quia dolor sit

amet, consectetur, adipisci velit
2/2 modules 100% 47450 modules 089% 6/6 modules 100% 1/1 modules 100%

Due date Nov 07, 2017

Due date Nov 30, 2017

Created on Aug 08, 2017

Due date Nov 08, 2017




image5.png
Training plan | Smart Trainer - Mozilla Firefox (Private Browsing)

BT U CREY ) Training plan |Smart T x Yy

€c2-54-171-21-171.eu-west-1.compute.amazonaws.com,

Ei"\?!’f%ﬂﬁ'ﬂ%"

Remain training plans

@ NOTIFICATION

§) CHAT

Training plan assigned Completed Expired
xam attempt gp 9 P "
My departm
Id Training Plan Title Progress Start Date End Date
256 Training Plan 0/8 modul 0% 2017-11-02 2017-11-04
4 Training Plan 4 0/274 mod 0% 2017-09-13 2017-09-13
4 Training Plan 4 0/274m 0% 2017-09-13 2017-09-13
4 Training Plan 4 0/274 modul 0% 2017-09-13 2017-09-13
admin
3 Training Plan 3 0/5 modul 0% 2017-09-13 2017-09-13





image6.png
START TRAINING




image7.png
Courses assigned | Smart Trainer - Mozilla Firefox (Private Browsing)

Smart Trainer LMS @ Courses assigned | Sm. x

c2-54-171-21-171.eu-west-1.compute.amazonaws.com wBa 3 A

@ NOTIFICATION () CHAT

Remain courses @
8 Mycourses

Coje to Lorem Ipsum Microsoft Office Access Microsoft Office Word 2010 Negue porro quisquam est

2010 qui dolorem ipsum quia dolor
sit amet, consectetur,
adipisci velit

6/5 s 1

ate Nov 06, 2017





image8.png
Qi"arttramgr 8 MY ILT TRAINING deIFchnuus () CHAT . ‘SUPER ADMINISTRATOR

May 2018

Month Week Day

J Dashboard
Wy cours I I ™ " T NN
1 2 3 4 5

Training plan

= My certificates

5 My exam attempts

5 7 8 9 10 1 12

1408 Lorem Ipsum

) My department

A Myreminder 1

W My bookmarks 13 14 15 16 17 18 19

- Report

& Account

Oy 20 21 22 23 2 25 2

4 Switch as admin





image9.png
DETAIL SESSION

Lorem Ipsum

ITIL® Foundation Serie

20

05/07/2018 2:03 PM

05/10/2018 2:03 PM

Timezone a/Bangkok

Instructor:  Sue Nguye

Location:  Wellington

Type:  webinar

Lorem ipsum dolor sit amet, cansectetur adipiscing elit. Fusce et

luctus dolor, et accumsan dui. Sed viverra ligula ut velit pretium





image10.png
iﬂﬂrttraner i MY CERTIFICATES dNU“FICA“UNS Q CHAT . 'SUPER ADMINISTRATOR

‘Search Certificate Q ClearC
J Dashboard
o " No Certificate Title Certificate Authority Receive Date Expire Date  Certificate Type Action
& e 1 Healn s Sarety SonTT 2018.04.23 > Ears Remove
2 Compliance ‘Smart Trainer LMS 2018-04-26 2020-04-15 Detail> Renew C

5 My exam attempts
5 My department
A Myreminder

A T Training

W My bookmarks

- Report

& Account
@ Help

B User manual quide




image11.png
Add my external certificate




image12.png
Add my external certificate

Authority *

License number

Certificate URL

Certificate document

Chon tép | knang cé t&p nao duroc chon

File must be an image or PDF document!

o This certificate doesn't expire





image13.png
oo

) Dashboard
My courses 4
raining plan

= My certificates

5 My department
A Myreminder
A T Training

W My bookmarks

- Report

& Account

@ Help

| MY EXAM ATTEMPTS

‘search courses...

No  Course
1 Work Safety
2 ITIL® Practitioner Series

3 Microsoft Office Access 2010

G NomFcATIONs € oHAT

Default sorting

Remaining Attempt ~ Latest Attempt Date ~ Latest Score ~ Status

4 2018-05-18 Failed
1 2018-05-10 58% Failed
4 2017-10-25 70%  Passed

. ‘SUPER ADMINISTRATOR

Action
View detail > Retake C
View detail > Retake C

View detail > Retake C




image14.png
- S—

Training plan

= My certificates

£ My department
A Myreminder
A T Training

W My bookmarks
- Report

& Account

MY EXAM ATTEMPT DETAIL dumncmuns ) CHAT . ‘SUPER ADMINISTRATOR
My exam attempts , Exam attempt detail
Health & Safety

Number of allowed attempts: 5
Retake after: 1 day[s)
Passing percentage: 50%

ALLOWED ATTEMPT SCORE ATTEMPT DATE STATUS

1 70 2017-10-25 Passed

BACK TO EXAM ATTEMPTS




image15.png
%mrnranzr MY DEPARTMENT d NOTIFICATIONS () CHAT . ‘SUPER ADMINISTRATOR

My department Courses assigned Course requested Request Courses

- Dashboard

& Mycourses 4 General Information Department Manager

& Training plan

Department title Department 123 Fullname ‘Super Administrator

7 My certificates
Division ion 123 Jobtitle Manager

5 My exam attempts
Location Location 123 Email admin@smarttrainerims.com
State State 123 Mobile phone  +64 123456789

L Wyt Country New Zealand Skype ‘admin_smarttrainer

A T Training Email

W My bookmarks Direct phone

2 Report Fax

& Account

Members





image19.png
imarttraner MY DEPARTMENT d NOTIFICATIONS () CHAT . ‘SUPER ADMINISTRATOR

My department Courses assigned Course requested Request Courses

CCREATE GROUP
MY DEPARTMENT OTHERS

J Dashboard
& Mycourses 4 General Information Department Manager
& Training plan

Department title Department 123 Chang Nguyen
= My certificates

ion Division 123

E My exam attempts

Location Location 123

State State 123
A My reminder Country New Zealand
A LT Training Email

W My bookmarks

- Report

& Account Type your message

2O

© Help Members

B User manual quide





image20.png
All courses department | Smart Trainer - Mozilla Firefox (Private Browsing)

sales Department | s x ACNNFEINSIESENSIRN 104 |Page NotFound | x | +

€ O €c2-54-171-21-171.eu-west-1.compute.amazonaws.com e ¥ A9 =

E @ NOTIFICATION £ CHAT @su?smwm

My department Courses Course requests All Courses

Q Librarie v Coursestatus Default sorting v

Total 17 courses

& My department

Neque porro quisquam est Czym jest Lorem Ipsum Coje to Lorem Ipsum Microsoft Office
PowerPoint 2010

n Nov 03, 2017

‘demo.ec2-54-171-21-171.eu-west-1.compute.amazonaws.com/trainee/course/detail/34




image21.png
= B @ ) 2356 3

All courses department | Smart Trainer - Mozilla Firefox (Private Browsing)

! sales Department |5 x [ICINIRINENSNISENSNN 404 | page Not Found | X | +

€ ®© | demo.ec2-54171-21-171.eu-west-1.compute.amazonaws.com,

Select users

L
©





image22.png
Course information | Smart Trainer - Mozilla Firefox (Private Browsing)

(SIS EREY ) Courseinformation |< x

COURSE DETAIL

Course content

Product Description

‘Super Admin rejected your request o take Neque porro
‘quisquam est qui dolorem ipsum quia dolor sitamet,

‘Consectetur, aUpISCIV
G Tess than a minutz ago

£c2-54-171-21-171.eu-west-1.compute.amazonaws.com/trainee/course/detail/39 E1| ¢ ||Q search

= B @ ) ooos

404| Page Not Found | x | +

e ¥~

dnnnncmnn € cHAT G SUPER ADMIN

NEQUE PORRO QUISQUAM EST

0 /3 modules

0/3 completed

Bookmarks

Lorem ipsum dolor sit amet, con:

etur adipiscing elit. Curabitur tincidunt magna tortor, sit amet s

cipit eros

dimentum vitae. Quisque interdum hendrerit odio, vel ornare rnare non. Donet est, inrutrum

metus. Ut ut lect licitudin erat lucs

it amet

augue. A

juam pulvinar aliguam nis ornare

id porttitor vel, aliguam non massa. Cras sallicitudin tortor in ma





image23.png
= B @ ) ooos

My reminders | Smart Trainer - Mozilla Firefox (Private Browsing)

! pending Requests | sr x [ICNVIIUUFESEUSISNY -+

ADD EVENT

Remind me on* =] )

color  [EICPA]





image24.png
= B @ ) ooos

My reminders | Smart Trainer - Mozilla Firefox (Private Browsing)

L]




image25.png
My book marks | Smart Trainer - Mozilla Firefox (Private Browsing)

[P LEE SR ) My book marks | smar x g

€c2-54-171-21-171.eu-west-1.compute.amazonaws.com,

Eﬂe{fﬁﬁmgf ¥ NOTIFICATION () CHAT
MY BOOKMARKS

Q
No Name Actions
xam attemp
Wat is Lorem Ipsum? - Neque porro quisquam est qui
My departm 1 dolorem ipsum quia dolor sit amet, consectetur, adipisci View detail > Remove
velit
2 Module 14 - Microsoft Office Word 2010 View detail > Remove
3 Module 13 - Microsoft Office Word 2010 View detail > Remove
4 Module 12 - Microsoft Office Word 2010 View detail > Remove
5 Module 11 - Microsoft Office Word 2010 View detail > Remove

admin




image26.png
Account | Smart Trainer - Mozilla Firefox (Private Browsing)

Ei"\?!’f%ﬂﬁ'ﬂ%" =

Email

First name
Last name
Hired date
Mobile phone
Direct phone
Fax

skype
Address
admin Location
Department

Job title

Personal information

ims.com

+64 123456789

+64 012345678

+64 090202404

123 Block 1, District 2,

Europe

c

Q search e ¥~

@NWIFIC“IDN QCNA‘ esuPER ADMIN
Notification settings

Receive through

email

Course

notification

Account

notification




image1.jpg




image2.png




image3.png
& Mycourses 4
& Training plan

7 My certificates

& My department
& Myreminder
& W Training

M My bookmarks

J Report

& Account

© Help

MY DASHBOARD @ NOTIFICATIONS ) CHAT . ‘SUPER ADMINISTRATOR

LA TRANER [ vonomee ]

Welcome to your Smart Trainer course training. We trust that you will enjoy the exciting world of mobile learning. Smart Trainer provides knowledge just when you need it any where, any time.

Have fun and we as your manager are always here to help you. Welcome again to Smart Trainer your full time tutor.
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